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Support for Your Tobii Dynavox Device

Get Help Online
See the product-specific Support page for your Tobii Dynavox device. It contains up-to-date information about issues and tips & tricks related to the product. Find our Support pages online at:
www.TobiiDynavox.com or www.myTobiiDynavox.com.

Contact Your Sales Representative or Reseller
For questions or problems with your product, contact your Tobii Dynavox sales representative or authorized reseller for assistance. They are most familiar with your personal setup and can best
help you with tips and product training. For contact details, visit www.TobiiDynavox.com/contact

Copyright ©Tobii AB (publ). Illustrations and specifications do not necessarily apply to products and services offered in each local market. Technical specifications are subject to change without prior notice. All other trademarks are the property of their respective
owners.

Companion License Communicator 5

Together with your I-Series(+) device with Communicator 5, you can install Communicator 5 on up to three additional devices
i.e the parents or teachers devices. In order to run the software on the additional devices, you will need to obtain the
Companion License for Communicator 5 and use the Companion License in Communicator on those devices. To obtain the
Communicator 5 Companion license, follow these instructions.

1. Make sure the I-Series(+) device is up and running.

2. Make sure the I-Series(+) device is connected to the Internet.

3. Go to the Quick Menu. For more information, see Getting Started with Tobii Dynavox Communicator 5.

4. Select the Caregiver Settings button.

5. Select the System Tab.

6. Select the License Manager button.

7. Select the Companion License... button.

8. On the myTobiiDynavox webpage, login with your Username/Emailaddress and Password and select the Sign
In button.
or

Create an account by selecting the Register button

9. You will automatically be re-directed to the correct web page.

10. Your I-Series Product Key will automatically be entered into the system.

11. Select the Attach Device button to submit your device to the system.

12. You will re-directed to your Account Status page.

13. Under Tobii Dynavox I-Series(+) featuring Communicator section, you will find your Companion License Key.
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