
 

 

    

 

PRODUCT:   MyTobii

RELEASE NUMBER:  MyTobii

RELEASE DATE:   2008/10

CUSTOMER SUPPORT:  For more information or support, please visit www.tobii.com or 

email us at support@tobii.com

 

 

WHO SHOULD UPGRADE? 

This release is mainly a bug fix release

Any user that experiences problem

should upgrade to this version. 

 

 

WHAT'S NEW IN THIS RELEASE

 

FEATURES 

• New language: Turkish 

 

BUG FIXES 

• Feedback dot 

o The feedback dot is now always shown correctly on top of 3rd party 

applications. (Internal bug ID: MYT

o The feedback dot does not disappear when 3rd party applications do not 

terminate as they should

 

• MyTobii e-mail client 

o A special keyboard for email addresses

English QWERTY keyboard

character. (Internal bug ID: MYT

o Loosing e-mails should no longer 

client and the VS Communicator 4 Premium (or VSC 3 Pro) e

(Internal bug ID: MYT

o The MyTobii software now launches fast even when 

emails. (Internal bug ID: MYT

o The MyTobii e-mail client now receives new messages in a more optimized 

way. (Internal bug ID: MYT

o The issue with duplicated e

ID: MYT-243) 

o When replying to an email

before all new lines.

o The MyTobii e-mail client now a

“.rar”. (Internal bug ID: MYT

 

Release Notes 
 

MyTobii software 

MyTobii-2.4.5 

10/22 

For more information or support, please visit www.tobii.com or 

email us at support@tobii.com 

This release is mainly a bug fix release, but it also contains a new language, Turkish

problems with the MyTobii e-mail client or with the feedback dot 

 

 

 

The feedback dot is now always shown correctly on top of 3rd party 

applications. (Internal bug ID: MYT-229) 

The feedback dot does not disappear when 3rd party applications do not 

terminate as they should (Internal bug ID: MYT-232) 

pecial keyboard for email addresses has been added. It is a modified 

English QWERTY keyboard which includes the @-sign and the underscore 

(Internal bug ID: MYT-165) 

mails should no longer occur when using BOTH the MyTobii e

client and the VS Communicator 4 Premium (or VSC 3 Pro) e-mail client.

(Internal bug ID: MYT-211) 

The MyTobii software now launches fast even when having large amounts of 

(Internal bug ID: MYT-236) 

mail client now receives new messages in a more optimized 

(Internal bug ID: MYT-242) 

The issue with duplicated e-mail messages in the inbox is fixed. (Internal bug 

When replying to an email, the body of the previous mail now has a ">" sign 

before all new lines. (Internal bug ID: MYT-244) 

mail client now accepts attachments with the file extension 

Internal bug ID: MYT-247) 

For more information or support, please visit www.tobii.com or 

a new language, Turkish. 

feedback dot 

The feedback dot is now always shown correctly on top of 3rd party 

The feedback dot does not disappear when 3rd party applications do not 

It is a modified 

underscore 

when using BOTH the MyTobii e-mail 

mail client. 

having large amounts of 

mail client now receives new messages in a more optimized 

(Internal bug 

the body of the previous mail now has a ">" sign 

ccepts attachments with the file extension 



 

 

• 3
rd

 part application management

o The MyTobii software now handles registering of 3

buttons in a more stable way.

o The MPA SDK now handles 

(Internal bug ID: MYT

o  The MyTobii software now 

properly in a more stable way. (Internal bug ID: MYT

 

• Document Browser 

o The characters å, ä, ö, æ, ø are 

documents saved in ANSI encoding

 

• Other bug fixes 

o Off screen menus 

bug ID: MYT-228)

o The MyTobii software now has a more stable gaze event handling.

bug ID: MYT-239)

o The onscreen keyboard window is now set to the foreground window for 

each key press event. This is to prevent 

window when using a secondary monitor display. (Internal bug ID: MYT

 

 

DOWNLOAD 

To download this MyTobii release, please follow this link

http://www.tobii.com/assistive_technology/support_downloads/downloads.aspx

 

 

DISCUSSION FORUM 

If you are still not a member of the MyTobii Community, then you should register right away 

and benefit from other users experience

feedback about both the MyTobii hardware and software.

http://www.mytobiicommunity.com/

 

 

REPORTING BUGS 

To report a bug in the MyTobii software, please follow this link:

http://www.tobii.com/assistive_technology/support_downloads/support.aspx

 

 

part application management 

The MyTobii software now handles registering of 3
rd

 party applications 

buttons in a more stable way. (Internal bug ID: MYT-237, MYT-238)

The MPA SDK now handles outgoing RCW calls in a more stable way. 

(Internal bug ID: MYT-240)  

The MyTobii software now handles partner applications that are closed 

in a more stable way. (Internal bug ID: MYT-249) 

haracters å, ä, ö, æ, ø are now displayed in a correct way (apart from

documents saved in ANSI encoding). (Internal bug ID: MYT-225) 

Off screen menus do not flash by when starting MyTobii anymore. 

228) 

The MyTobii software now has a more stable gaze event handling. 

239) 

The onscreen keyboard window is now set to the foreground window for 

each key press event. This is to prevent key events to be sent to the wrong 

window when using a secondary monitor display. (Internal bug ID: MYT

To download this MyTobii release, please follow this link:  

http://www.tobii.com/assistive_technology/support_downloads/downloads.aspx 

still not a member of the MyTobii Community, then you should register right away 

and benefit from other users experiences as well! We look forward to receiving your 

feedback about both the MyTobii hardware and software. 

http://www.mytobiicommunity.com/ 

To report a bug in the MyTobii software, please follow this link: 

http://www.tobii.com/assistive_technology/support_downloads/support.aspx 

applications 

238) 

way. 

that are closed 

apart from 

 (Internal 

 (Internal 

The onscreen keyboard window is now set to the foreground window for 

the wrong 

window when using a secondary monitor display. (Internal bug ID: MYT-245) 

 

still not a member of the MyTobii Community, then you should register right away 

! We look forward to receiving your 


