
Adults speak at a rate of 150-250 wpm (words per minute). Professional typists type from 65-95 wpm. How quickly do 
individuals communicate via communication devices? 

Tip 1: Use Stored Phrases and Sentences

When you answer the phone at work, what do you say? When your child gets off the bus at the end of the day, what do 
you say? When the server at a restaurant asks you what you would like to drink, what do you say?

Many people identify a typical answer to these questions. For example, I always answer my work phone by saying 
“DynaVox, this is Kristin. How may I help you?” Sometimes, people have a few different typical messages from which 
to choose. For example, when asked what I want to drink at a restaurant, I typically use one of three responses: “Just 
water,” “Diet Coke,” or “What do you have on tap?”

Generally, we can identify phrases or sentences that will be used in certain situations. For example, when eating 
breakfast, questions like “What are you doing today?” and “What do we have?” are common. So are statements like “I 
think I’m done,” “That’s enough, thanks,” and “It tastes wonderful/salty/good/spoiled.” Examples of typical phrases and 
sentences related to talking in the park are shown below.

Speed of Communication

Approximate speeds for:

Stored phrases and sentences: 50-70 wpm

Word-by-word: 10-12 wpm

Letter-by-letter: 4-6 wpm

Using scanning: 2-7 wpm

Clearly, using a communication device is slower than speaking. But, for some, a communication device is a necessary 
and important part of the communication system—a part that cannot be eliminated just because it is slow.

How, then, can we increase the speed of communication for adult AAC users? How can we prevent the negative 
consequences of slower communication? Consider using these four tips.
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Providing access to these messages helps adult AAC users to be more efficient. This is true both for individuals who 
would not be able to create these messages on their own (i.e., by spelling or selecting individual words to make a 
sentence) and individuals who could create the messages on their own but understand the importance of increasing the 

speed of their everyday communication.

In addition, we can identify messages that we use in a lot of conversations. Consider the messages below.

All of these messages are useful in multiple different settings or conversations. For example, someone might ask “How 
are you?” to a friend over the phone but may also ask this to the clerks at the pharmacy and post office. That same 
person might say “Right” “Huh” and “Oh” in conversations about their grandchildren’s school activities, a sporting event, 
an article in the newspaper, or just about any other interaction.

While a lot of these messages are short, having them preprogrammed into the communication device can improve 
speed. Improved speed will increase the chance that the messages will be delivered in a timely manner and in the 
appropriate spot during a conversation.

Tip 2: Add Phrases and Sentences for a Specific Purpose or Event

In addition the prestored messages discussed in tip 1, more unique messages can also be stored in advanced. 
Communicating a prestored message by selecting a single button will be faster than creating that message word by 
word or letter by letter in the moment.

For example, creating a message regarding medications and side effects before going to the doctor may ensure 
that the concern can actually be shared in today’s fast paced health care settings. Prestoring a question to ask the 
electric company over the phone can help to prevent the call being ended prematurely by a frustrated or confused 
representative.
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Tip 3: Consider Word Prediction

Tip 4: Acknowledge Slowness and Give Direction

Unfamiliar communication partners likely do not understand the inherent slowness of AAC. This may hold true even when 
tips 1, 2, and 3 are being used to increase speed. What else can be done to prevent frustration and even unsuccessful 
interactions?

Acknowledging the slowness of communication can help. One suggestion is to create a message instructing the listener 
about the communication device. For example:

Word prediction works along with a keyboard. When the adult AAC user types a 
letter, the device offers words beginning with that letter.

If the right word is not offered, another letter is typed and words that start with 
those two letters are presented.

This continues until the desired word is selected from the prediction list or all 
of the letters of the word have been typed.

How can word prediction increase the speed of communication? Ideally, word prediction eliminates the need to type at 
least a few letters from each word. This can reduce the time needed to communicate a complete thought. It can also 
reduce the amount of effort needed to communicate each word or thought. Over the course of the day this can prevent 
the speed of communication from slowing due to fatigue.

It should be noted that word prediction has not been found to increase the speed of communication in all cases. For 
some, shifting between the keyboard and the prediction list is difficult and slows down the whole communication 
process. The difficulty could be either physical (i.e., quickly shifting eye gaze) or cognitive (i.e., becoming distracted 
by the words in the prediction list or forgetting the next letter). For others, the selection method contributes to the 
helpfulness of word prediction. For example, when using scanning to operate a communication device, word prediction 
may increase speed. When touch typing, word prediction may not increase speed. Adult AAC users should try word 
prediction to determine if it is helpful for them or not.

REVIEW “ACCESS BEFORE LANGUAGE: SELECTION 
METHODS PART 1” FOR MORE INFORMATION 
REGARDING SELECTION METHODS.

• I am using a computer to help me communicate. It takes me 
a little longer to say things this way so please be patient.

• I talk using a communication device. Please wait for me to 
type my message. I will look at you when I’m done.

Another idea is to provide direction so the listener knows what to do during any delay. For example:

• While I am typing, please wait. Please do not start another 
conversation or ask me a question. I want to talk as 
efficiently as possible!

• Please do not try to guess what I am saying when you hear 
letters or words. I will say the whole message when I am 
done.

One or both of these types of messages can be very helpful when communicating with unfamiliar partners. They may 
even be beneficial with more familiar people who are uncomfortable communicating with an adult AAC user or who are 
just impatient!
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