
The AAC Needs Assessment: A Great Place to Start! 

In order to successfully implement any AAC device, it is necessary to first identify the needs and strengths of the 
individual. The most effective way to gather this type of information is to complete a needs assessment. A needs 
assessment will provide a thorough overview of an individual’s communication needs (e.g., current communication 
partners, social activities, etc.) and challenges (e.g., telephone, large group, etc.) across environments. The goal of the 
needs assessment is to gather information about those things that are important and meaningful to the AAC user and 
their family. This assessment can be used for both the initial assessment and as an ongoing treatment tool.

Section 1: General Things to Talk About

Section 1 of the AAC Needs Assessment will help you 
gather information about those communication topics 
(e.g., hobbies, places in the community, current events, 
etc.) needed by the individual to participate in day-to-day 
activities.  This is necessary in order to create meaningful 
and effective communication tools.  The activities and 
environments are rated as thing the individual “Would like 
to talk about” or “Can already talk about.” You will also be 
asked to describe the typical way in which the individual 
communication in each environment and whether or not 
the mode of communication is effective or not.

Section 2: Specific Communication 
Environments and Partners

Section 2 of the AAC Needs Assessment reviews the 
activities that occur across environments based on the 
frequency of occurrence. The frequency of occurrence 
and the importance of activity to the individual should be 
considered when creating the treatment plan as these 
will be the items that you will address first in therapy.

Section 3: Communication Skills

The Communication Skills section of the AAC Needs 
Assessment will collect information about specific 
communication functions (e.g., getting attention, 
asking questions, providing detailed information, 
etc.) and whether or not these functions are difficult 
for the individual.

Section 4: Communication Situations

Communication needs will change depending on 
the situation. For example, one-on-one interaction 
is very different than a group interaction. The 
Communication Situations section of the AAC 
Needs Assessment takes a look at the different 
circumstances in which an individual may need to 
communicate with others.

Let’s look at the AAC Needs Assessment 
in a little more detail.

Hint:
Use the rating 
scale available 
on the DynaVox 
Compass to include 
the individual with 
significant speech 
challenges in the 
needs assessment 
process to the 
greatest extent 
possible.

Hint:
Once you discover important topics, you can begin to match them to the 
topics available on your DynaVox device. Topic pages allow individuals 
with significant communication challenges successfully communicate in 
everyday activities. To learn more about Topics view the videos titled 
About Topics and Editing Topics.
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Section 5: Communication Partner Skills

The skills and abilities of the communication partner 
can have either a positive or negative impact on the 
successfulness of the interaction. It is important to 
consider the communication partner and how they 
interact with the AAC user. Section 5 looks at several 
communication partner skills (e.g., gives me extra 
time) and how important they are to the individual 
with significant communication challenges. 

Section 6: Specific Communication Partners

This section with help you consider the type of 
available communication partners. You may find that 
some individuals have very limited access to a variety 
of communication partners and training may be 
necessary to increase communication success. 

To download a copy of the AAC Needs Assessment, visit the Resources section of myDynaVox.com.

Hint:
For more information, visit the Communication Partner Techniques 
Learning Path on the Implementation Toolkit.


