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Support for Your Tobii Dynavox Device

Get Help Online
See the product-specific Support page for your Tobii Dynavox device. It contains up-to-date information about issues and tips & tricks related to the product. Find our Support pages on-
line at: www.TobiiDynavox.com/support-training

Contact Your Solution Consultant or Reseller
For questions or problems with your product, contact your Tobii Dynavox solution consultant or authorized reseller for assistance. They are most familiar with your personal setup and
can best help you with tips and product training. For contact details, visit www.TobiiDynavox.com/contact

Copyright ©Tobii AB (publ). Not all products and services offered in each local market. Specifications are subject to change without prior notice. All trademarks are the property of their respective owners.

Release Notes Tobii Dynavox Gaze Viewer

Introduction
The Tobii Dynavox Gaze Viewer is an assessment tool that helps to understand an individual user’s physical capabilities,
cognitive understanding, and use of an eye tracker.

System Requirements
● Windows 7, 8.1, or 10
● .NET Framework 4.5
● TGIS 2.4.0 or later, EyeX 1.1.0 or 1.5.1, Tobii Eye Tracking Core 2.8.2 or later

Customer support: For more information or support, please visit www.TobiiDynavox.com.

Release Version 1.1.6
Release date: 2019-11-28

New Features
● Made it possible to run the application without a license on the new I-Series devices (I-13 / I-16) (TGV-263)

Release Version 1.1.5
Release date: 2018-04-11

New Features
● Made it possible to run the application without a license on I-Series devices (TGV-253)

Improvements
● Updated Statistics component version (TGV-249)
● Updated the default value of the Data Collection setting to not collect data (TGV-257)
● Updated the default visibility of the Data Collection description text to be visible (TGV-258)

Release Version 1.1.4
Release date: 2017-07-10

New Features
● Added Eye Tracker settings button to the Settings window (TGV-221)
● Gaze Viewer is localized to Danish, Spanish, Finnish, Hebrew, Italian, Japanese, Dutch, Norwegian, Portuguese,

Swedish, and Chinese (TGV-227)

http://www.TobiiDynavox.com/support-training
http://www.TobiiDynavox.com/contact
http://www.tobiidynavox.com
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Improvements
● Updated user interface of the main controller window (TGV-233)
● Updated user interface of the licensing component (TGV-225)
● Updated the language selection mechanism for changing the application language (TGV-232)
● Removed user manuals from the application and added a link to the support web page instead (TGV-239)

Release Version 1.1.3
Release date: 2016-12-08

Improvements
● Fixed a bug where Gaze Viewer did not record gaze data if tracking of one eye was selected in TGIS (TGV-215)

Release Version 1.1.2
Release date: 2016–08–15

Improvements
● More robust license handling when license server is unresponsive (TGV-209)
● Fixed offset in gaze feedback when Windows working area is changed (TGV-212)

Release Version 1.1.1
Release date: 2016–05–31

New Features
● Added possibility for offline license activation and deactivation (TGV-181)
● Added support for PCEye Mini (TGV-195)

Improvements
● Improvements for licensing component (TGV-184)
● Fixed issues with saving videos to paths that include Japanese characters (TGV-186)
● Gaze Plot fixation points are now semi-transparent also when the heatmap is visible (TGV-200)
● Decreased video export time (TGV-202)

Release Version 1.1.0
Release date: 2015–09–15

New Features
● Gaze Viewer supports Windows 10 (TGV-110)
● Gaze Viewer has been translated to French and German (TGV-115)
● Receive update notifications and download new versions through the included Update Notifier software (TGV-21)

http://www.TobiiDynavox.com/support-training
http://www.TobiiDynavox.com/contact
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Improvements
● Added a setting button to the recorder window (TGV-72)
● The design of Gaze Viewer has been aligned with Gaze Point (TGV-87)
● The Gaze Plot and Heat Map now align when using EyeX (TGV-106)
● Gaze Viewer now records the screen configured in EyeX (TGV-107)
● Gaze Viewer works with both old and new versions of EyeX (TGV-122)
● The question mark button no longer points to an invalid URL (TGV-124)
● Gaze Viewer will not crash if both EyeX and TGIS are missing (TGV-174)
● Gaze Plot does not grow if the eye tracker can't find the user's eyes (TGV-109)
● "Hot" (orange to red) heat spots are always shown with a correlated fixation point (TGV-108)
● Added the option to allow Gaze Viewer to record statistics for future improvements (TGV-125)
● The current license key is shown in the license manager and in the expiration dialog (TGV-116)
● User manuals are now stored locally and come in the same languages as the software itself (TGV-138)
● Gaze Viewer will no longer linger on if an unsupported eye tracker was present at start up (TGV-139)

Release Version 1.0.3
Release date: 2015–03–10

Improvements
● Explicitly block non-supported eye trackers. (TGV-101)
● More robust license key field in the license key manager. (TGV-102, TGV-103)

Release Version 1.0.2
Release date: 2015–01–27

Improvements
● Tobii Dynavox Gaze Viewer can now run on Tobii Dynavox PCEye Explore.
● The offline activation flow is now more user friendly. (TGV-22, TGV-79)
● The company name in the application is now Tobii Dynavox. (TGV-86)
● The Help view now has a link to a webpage containing the Tobii Dynavox Gaze Viewer manual.

Release Version 1.0.1
Release date: 2014–09–15

Improvements
● Fixed a bug where a video saved with only the gaze plot would not contain the actual gaze plot. (TGV-56)
● Fixed a bug where the application would crash after trying to delete a non-existing directory. (TGV-62)
● Fixed a bug where no GUI was shown when starting the application after that the license had expired. (TAM-68)

http://www.TobiiDynavox.com/support-training
http://www.TobiiDynavox.com/contact
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