Tobii Dynavox Single Sign-On
for Boardmaker Online Members

This quick guide will help you get setup with the new Tobii Dynavox single sign on system. This new
system will allow you to sign into all of the company’s websites with one email address and password.
This guide assumes you already have a Boardmaker Online account with a valid email address. If you no
longer have access to the email address you used to create your Boardmaker Online account, you will
need to call Technical Support at (800) 588-4548 (or email support.na@boardmakeronline.com) to have
them change your email address.

Step 1: Go to www.boardmakeronline.com and click on Tobii Dynavox Single Sign-on.
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YOU CAN NOW UPLOAD MANY BOARDMAKER AND BOARDMAKER STUDIO ACTIVITIES AT ONE TIME

INSTEAD OF DOING THEM ONE AT A TIME. GO TO MY BOARDMAKER > UPLOAD ACTIVITY > UPLOAD MULTIPLE
ACTIVITIES.
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Welcome To Boardmaker Online

Building on the strong legacy of our traditional Boardmaker software, Boardmaker Online provides a multi-level approach to creating
engaging print and interactive materials for your special education needs. Extend learning by adapting curriculum to the unique needs of your
learner with easy-to-use enhanced features. Increase engagement by making your favorite print activities interactive on smart boards,

computers, tablets and communication devices!

Learn More

Member Log In Not a Member?

Create an account to get started.
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Step 2: Enter your email address and Boardmaker Online password.
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Tobii Dynavox Single Sign On

Log in to your account

What is a Tobii Dynavox account?
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Forgot your password?
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Step 3: When you reach this screen, a password reset email will already have been sent. This screen
has a lot of information about single sign on. The text below the image is what is displayed on screen.
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Password Update Is Required
We have migrated your account to Tobii Dynavox’s Single Sign On (SSO) service and a
password update is required.

What is this?

Single Sign On (SSO) allows you to log in to any Tobii Dynavox website using one Tobii Dynavox
account. Along with improved security benefits, SSO also provides a more seamless user
experience when you use other Tobii Dynavox services. The Tobii Dynavox Single Sign On
service is used on Boardmaker Online, myTobiiDynavox, myMessageBanking and other Tobii
Dynavox websites. Because you had an existing account on one of those websites it has been
migrated for you.

Next Step: Check Your Email

Check your email for a link to update your password and finish setting up your Tobii Dynavox
Single Sign On account. Once created, log in using your email address and newly created
password to begin using any Tobii Dynavox website that uses this service.

What if | did not receive an email?

Please check spam or other folders in your email first. If you still do not see the email, please
verify that (YOUR EMAIL ADDRESS) is the correct address. Otherwise, contact your nearest
Customer Service office.
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Step 4: Go check your email. You should see an email that looks similar to the one below. Click on the
“Update your password” button.
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Please update your password fo log in to your Tobii Dynavox
account.

Please do not reply to this message. The email address it was
automatically generated from, is not monitored.

For assistance, contact your nearest Customer Service office.

Sincerely,
Tobii Dynavox

If you don’t see the email within 5 minutes, check you junk folder, spam filter, or clutter folder. If it's not in
any of those locations, call us at (800) 588-4548 and we’ll help you out!
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Step 5: Enter your email address, then your new password, then enter it again to confirm. The password
simply needs to be at least 8 characters, and you cannot use common words like “password” or
sequences like “123”. It can be the password you used previously as long as it meets the criteria outlined
above.
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Reset password

Password must be a minimum of 8 characters
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Step 6: You are done! login with your email and new password and enjoy the ease of navigating all of
your Tobii Dynavox accounts and the new updated look of Boardmaker Online
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Log in to your account

What is a Tobii Dynavox account?
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Forgot your password?
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